
MINUTES OF JOINT PATIENT GROUP MEETING 
WEDNESDAY 23 SEPTEMBER 2015, 7.00pm 

 
 
 
PRESENT;  Nigel Hallam (Chair) – Park Surgery 
   Jane Wharton (Practice Manager) – Park Surgery 
   John Flinders – Park Surgery 
   Christine Woodcock – Kelvingrove 
   Heather Venning – Brooklyn 
   Richard Davey – Park Surgery 
   Gail Davey – Park Surgery 
   Mary Shaw – Park Surgery 
   Barry Wood – Park Surgery 
   Carol Lockwood – Brooklyn 
   Arthur Stone – Brooklyn 
   Dr Stuart Mellor – Kelvingrove 
   Nigel Mills, MP 
 
APOLOGIES;  Vic and Lesley Hall – Park Surgery 
   Rosita Dowdall – Park Surgery 
   Mary Vukajlovic – Park Surgery 
   David Howe – Park Surgery 
   Viv Palfremayman – Park Surgery 
   Dr Adam Tooley – Park Surgery 
   Tony Mattison – Park Surgery 
   Cate Starr – Park Surgery 
   Amanda Clark – Brooklyn 
 
Welcome and introduction and minutes from previous meeting held on 17th June 2015 – by 
Nigel.  
 
Presentation by Practice Managers – Jane Wharton, Practice Manager Park Surgery, Heanor 
gave an overview of the Practice and spoke about the changes made over the past year.  She 
talked about the addition of a salaried GP, Nurse and additional Admin staff, changes to the 
premises with work done to provide an additional consulting room and the replacement of the 
telephone system.  She also outlined the additional services being provided to patients at the 
practice and changes within the staffing to allow opportunities for staff to develop their roles. 
She spoke about the difficulties with space to enable the practice to develop the services it 
provides and of the potential for additional premises funding.  She also talked about the need 
for more collaborative working and informed the group that, although in the early stages, all 
three Heanor practices are working closely together to discuss ways in which they can extend 
services to local patients. 
 
Jane also presented a summary provided by Amanda Clark, Practice Manager Brooklyn.  
This gave an overview of the Practice and outlined the problems they are currently facing 
with GP recruitment.  The Practice also has issues around premises.  They have, however, 
been successful in gaining support for NHS England Premises Infrastructure funding after 
putting in a bid, and they feel that this could be the start of an exciting new chapter for them.  
She also mentioned the plans for collaborative working within the three Heanor practices. 



 
Presentation by Nigel Mills, MP – Nigel spoke about the pressure on secondary and primary 
care and the issues around recruitment.  He spoke of the need to make savings of £32 billion 
by 2020 for the NHS just to keep doing what it is doing now.  NHS England plan to save £24 
billion with efficiencies and £8 billion of extra funding to enable this.  He wondered whether 
the additional funding would be put into general practice or be used to ‘fire fight’.  He spoke 
of the need for better working and co-operation across practices to enable procedures to be 
carried out locally.  This could be achieved by pooling experience/resources.  He felt there 
were opportunities in Heanor for purpose built premises, but acknowledged the tricky 
financial issues surrounding such plans. 
 
Nigel was interested in how the patient groups worked within Heanor and spoke of the need 
to obtain feedback from patients who do not access services.  Concerns were raised around 
patient demand and capacity.   
 
Clarification was requested on recent comments from NHS Monitor about not replacing non-
essential staff.  He wondered who the non-essential staff are.  Nigel’s response was the non-
facing staff, but he was not able to elaborate on this. 
 
Issues around bed blocking were discussed.  The Manchester initiative of integrating Social 
Services and Healthcare was raised.  There are various models.  Nigel stressed that there is a 
financial disincentive for hospitals if patients have to be readmitted.  It was acknowledged 
that practices need additional funding to keep people out of hospital, but also concern that 
general practice is already ‘on its knees’ and may not be able to manage with the additional 
workload. 
 
Hospitals are also struggling and the issues around services being transferred into the 
community without the attached budgets were discussed.  An example of this is psychiatry 
which is already considerably underfunded.  
 
Issues around Social Services were raised and it was wondered how this will be managed in 
future.  Nigel acknowledged that family carers need support and respite, but spoke of the 
need for families to look after their own as much as possible as without this the NHS would 
not be able to cope.   
 
The subject of non-domicile patients putting pressure on the NHS was raised.  Nigel 
acknowledged that patients not entitled to NHS services should be charged, but agreed that 
this is not always the case and that there are difficulties in monitoring this. 
 
The area of Langley Mill was discussed.  It is an area of deprivation and Nigel had wondered 
in the past whether a GP surgery within Langley Mill itself would help.  He had asked for 
local comments on this.  His feeling now, however, is that a bigger operation in a central area 
with more services would be a better model.   
 
Heanor Hospital was also discussed.  Nigel acknowledged that there was a good open 
consultation and that the need for beds has been addressed with Florence Shipley and Nursing 
Home beds. 
 
Update of how the PPG is working in the Heanor area – Brooklyn reported issues around 
premises and GP recruitment.  They will be carrying out a patient survey shortly. 



Nigel (Chair) thanked Nigel Mills MP for his attendance at the meeting and his presentation. 
 
The Park Surgery will be meeting afterwards to discuss the annual patient survey. 
 
Items from members – short discussion took place around the possibility of three practices 
moving into one large build and whether the college would be appropriate.   
 
Items form doctors – Dr Mellor spoke about their CQC visit.  They have been rated good in 
all areas. 
 
Any other business – It was wondered if the tour of Florence Shipley in advance of its 
opening was still going ahead.  After chasing them up about this Nigel had been assured that 
this would be arranged at the earliest convenience.  He will keep the groups informed once he 
hears anything. 
 
Meeting closed 8.15pm 
   
 
 
   
   


